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CUSTOMER 
RETURN 


Initiator: 
-SfU•••• 
:.LJO~-'jSe-l>oLr-'-C 
_ 
Company: 
AlA 
ioe.. 
A'SfTJ'f'-e(b. t M 
C.ALf> w J. 
Phone No: 
'd.50- 
:t6Cj ~ 0394 


Reason for return: i?lof.-<?,:s- 
t>lc,t 
btt,'''3 
es 
pRr -2~S57' 


Date: 
M<m:-\-- 
\ \ (ce 
, 
Invoice # 
_3 9.=5_7- 
_ 
Ofjder Entry # 
_3_'i~'*~1~ 
_ 


Attach Copy of DHS Return Authorization 
# 3fCf 
Iv...; ; ~ 
s 
A 
CQ'P r:.C:f., - 
lJ C<ld u d 
c)(\ 
bet/a 


Receiving: 
Date Received: 
# 
Part # 
-L..... 
NOb - 5$5- <PS 
L 
.L:hK>" - $.ss:-- <)6t> 


Freight Company: 
Batch # 
Description PI 
~ I\~ 
Scuff' 
1\+£ 
"003 
-& cJ C;[ 
.p W< 


•• 


4Wn 
Ld .. 


Fetr{> 
gd . 


Prepaid 
Collect 
Distribute'to QC 
Advise QA 
Date: 


O/tC£ 
¥Pr 


Scrap 


Photograph required: 
yes 
n6 


ARC___ 
Docs 
Other 


Condition of Part: 
~tT)"';"r:O / 
d b.q3- 


QC Comments 
Ph=tc:.L uw.Q.a.v ~'" 
I<:W"lO..v);.L]c9- 
AJ 
. flRK 
L.o..) /0 
.' 


Initial: 
Inspect: 


Condition of packaging: 


Paperworkattached: 
PIS 
QC: 
Quarantine: 
Location: 


QA Coordinator: 
Advise GM as to findings: 


Comments: 


Initial: 
_ 
Oate: 
_ 


GM Approval: 
_ 


Issue credit: 
yes 
no 


Oate: 
_ 


Invoice Amount: 
Less Replacement: 
Restock Fee: 
Freight: 
Net Credit: 
OHS 0 
Customer lJ 


QA: Enter into Q-Pulse with reason for return & File original. 
Signed: 
Date: 
_ 


Copy of Customer Return to stay with work orders and another copy to be filed with customer credit 


H:\FORMS\Ouality 
Assurance\approved 
OA\CR 
revl 


\ 
DART Aerospace Ltd 
CUSTOMER 
RETURN 
#Rcg- ot l' 


Attach Copy of DHS Return Authorization 
# i3?tb 


Initiator: 
Company: 


Phone No. 


Reason for return: -.#lqles 


Invoice # 
Order Entry # 


Date: 
Ktvrh 
,.:053 
. 
4153 


Prepaid 
Collect 
Distribute to ac 
Advise QA 
Date: 


Receiving: 
Date Received: 
3: I' 
# 
Part # 
-L- 
~6-S5S-0l\la 
L J)~c\k-S55- 
~ 


~' 


Condition of packaging: 


Scrap 


Other 


Photograph required: 


Condition of Part:~~",+-,,~_Q 
_ 


ARC___ 
Docs 
_ 
Invoice 


Batch # 
31bOS 
3\\8>\ 


Initial: 
Inspect: 


Paperwork attached: 
PIS 
QC: 
Quarantine: 
Location: 


# 
Part # 
L 
D;)ax..- 5:SS=C?C:><Q 
-l 
iD~"S!~-Oo$" 


QA Coordinator: 
Advise GM as to findings: 


Comments: 


Initial: 
_ 
Date: 
_ 


GM Approval: 
_ 


Issue credit: 
yes 
no 


Date: 
_ 


Invoice Amount: 
Less Replacement: 
Restock Fee: 
Freight: 
Net Credit: 
DHS 0 
Customer 0 


QA: Enter into Q-Pulse with reason for return & File original. 
Signed: 
Date: 
_ 


Copy of Customer Return to stay with work orders and another copy to be filed with customer credit 


. 
I 


, 
I 


H:\FORMS\Quality 
Assurance\approved 
QA\CR 
revl 


